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TERMS AND CONDITIONS




You must remember
that while you have
the goods in your
possession they are
stillowned by Radio
Rentals. This Lease
does not give you any

Also, Radio Rentals
cannot make you buy
the goods.

right to buy the goods.
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RADIO RENTALS
CONSUMER LEASE - TERMS AND CONDITIONS

Process for entering into a lease of
the Goods?

By submitting a Lease Order to Radio Rentals,
You:

(1) aremaking an offer to Radio Rentals to
lease the Goods from Radio Rentals; and

(2) agreethatif Radio Rentals accepts your
offerin aLease Order by signing and
returning a Lease Schedule to You, Radio
Rentals agrees to lease the Goods to You
in accordance with these Terms.

Following receipt of a Lease Order by Radio
Rentals, Radio Rentals will prepare and deliver
to You for signing a Lease Schedule which

will confirm the details of the Goods to be
subject to the Lease. Not all details required

to beincluded in the Lease Schedule may

be known by Radio Rentals at the time the
Lease Schedule is signed. These details are
the Commencement Date and the end of the
Lease Period (which both depend on when

the Goods are delivered to You). Once these
details are known, Radio Rentals will complete
and send to You an updated Lease Schedule
and You agree that You are bound by the terms
of the updated Lease Schedule in the absence
of any obvious error.

You also agree that You will not make any
claim or reject the delivery of any Goods

to the extent that such Goods may not be
of the same colour as that specified in any
description of the Goods provided by Radio
Rentals to You.

For the purposes of determining the
Commencement Date, You agree that the
Goods will be taken to have been delivered

to You when Radio Rentals or its nominated
representative delivers the Goods to Your
Address (whether or not You or someone else
is at Your Address to accept delivery of the
Goods). The date of delivery of the Goods

will be notified by Radio Rentals to You in an
updated Lease Schedule.

The terms of each Lease are comprised of:
(1) these Terms; and
(2) theleaseSchedule.

What are Your rights to the Goods?

This Lease starts on the Commencement Date
and ends at the end of the Lease Period.

You can use the Goods during the Lease
Period.

Radio Rentals owns the Goods.

This Lease does not contain an offer by Radio
Rentals to sell the Goods to You and You have
no right or obligation to purchase the Goods
from Radio Rentals during or at the end of the
Lease Period.
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5.2

When will You receive the Goods?

After You sign the Lease Schedule:

(M (first payment) You must pay Radio
Rentals the First Payment;

(2) (delivery of Goods) following receipt
by Radio Rentals of the First Payment,
Radio Rentals will arrange for delivery of
the Goods to Your Address during normal
business hours or at a time agreed by
Radio Rentals and You.

Radio Rentals will contact You if the Goods
you have chosen are no longer available or not
available to be delivered within a reasonable
time. If that occurs, You may choose to either:

(1) terminate this Lease (at no cost to You) in
respect of the Goods that have not been
delivered and Radio Rentals will refund
any amounts paid by You;

(2) choose toreceive other Goods that
Radio Rentals has available to deliver to
You. Radio Rentals will contact you if any
changes to this Lease are required at the
relevant time if you chose this option.

Once an option has been selected by You,
Radio Rentals will either issue a new Lease
Schedule for the relevant Goods or issue an
updated Lease Schedule to the original Lease
Schedule.

If You do not select one of the above options
within 7 days of being contacted by Radio
Rentals, You agree that Radio Rentals may
terminate this Lease in respect of the Goods
that have not been delivered in accordance
with clause 3.2(1).

What must You pay?
You must pay Radio Rentals:

(M (first payment) the First Payment as
required by clause 3.1(1);

(@) (regular payments) the Rental Amount
on each Payment Date; and

(3) (fees)allotherfeeslistedinthe Lease
Schedule at the time stated in the Lease
Schedule.

How do You make payments?

You must make the First Payment by a method
outlinedin the Lease Schedule. You can make
payment of subsequent Rental Amounts by:

(1) directdebit or other forms of payment
made through a regular direct payment
service; or

(2) anyother payment method agreed to by
Radio Rentals.

If You agree to pay by direct debit or any other
form of regular direct payment, Radio Rentals
will debit the nominated account or payment
service or accept the funds transfer when You




Alist of Radio Rentals’
authorised repairers
is available from Radio
Rentals.

You need to make sure
you tell Radio Rentals if
your Address changes.
Itis veryimportant that
Radio Rentals knows
where the goods are
ordinarily kept.

While Radio Rentals
has the right to
request reasonable
access to recover
the goods, inspect
them or to conductan
assessment, it does
not have any right to
enter your premises
without your express
permission. Before
entering your Address,
Radio Rentals staff
will tell you why they
are there and ask your
permission to enter.
Importantly they must
leave your residence
once they have finished
orearlier if you request
them todo so.

See clause 7 below for
more information on
when Radio Rentals
may access the goods.

The Lease Schedule
identifies whether

goods are Portable
Goods.

If the Lease Schedule
does notindicate that
the goods are Portable
Goods, the goods will
not be Portable Goods.

The Lease Schedule
willindicate if the goods
are Digital Goods.

If you are unsure what
rights or user licence
agreements apply
to the Digital Goods,
contact Radio Rentals.
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6.1

6.2

6.3

6.4

6.5

are required to pay Radio Rentals an amount
under this Lease.

Radio Rentals will not debit the nominated
account or payment service or accept the
funds transfer if You withdraw Your authority or
authorisation at least 5 business days before a
paymentis due.

If You withdraw the direct debit authority or
Your authorisation for Radio Rentals to debit
Your account or payment service, You must
pay Radio Rentals any amount payable to
Radio Rentals on the due date and provide a
new direct debit authority or details of another
payment method agreed with Radio Rentals.

What are Your obligations
concerning the Goods?

You must:

(1 maintain the Goods in good care and
condition (allowing for fair wear and tear);

(2) tellRadio Rentalsimmediately if the
Goods are lost, stolen, damaged,
destroyed or become defective;

(3) if Youmove from Your Address, tell Radio
Rentals within 7 days where the Goods
are being used or will ordinarily be kept;
and

(4) tellRadio Rentals where the Goods are,
within 7 days of being asked;

(5) provide Radio Rentals with reasonable
access to the Goods if Radio Rentals
requests that in order to exercise its
rights under this Lease.

You must not:

(M  sell, hire, deal with or alter or otherwise
damage the Goods in any way;

(2) pawn orgive away the Goods or give any
other personrights to the Goods;

(3) abandon, lose or dispose of the Goods;

4) replacethe Goods with similar goods; or

(5) usethe Goodsinamannerotherthan
how they are intended to be used.

If the Goods are Portable Goods You can
use them at places other than Your Address
if the Goods remain in Your possession and
control.

If the Goods are not Portable Goods, You
must not use them except at Your Address or
allow them to be removed from Your Address
unless Radio Rentals agrees or if You change
addresses.

If the Goods are Digital Goods, You must:

(1) notbreach any copyright or other licence
attached to any software installed on the
Digital Goods;

(@) notuse the Digital Goods for any illegal or
unlawful purpose;

(3) takereasonable steps not to cause any
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7.2

7.3

8.1

8.2

computer virus or malicious software to
be introduced or installed onto the Digital
Goods;

(4) nottamper with or remove any protective
seal or cover on the Digital Goods;

(5) nothave the Digital Goods serviced by
a person who is not authorised by Radio
Rentals; and

(6) regularly back up all personal information
maintained on the Digital Goods at Your
own cost.

When must You give Radio Rentals
access to the Goods and how do |
return the Goods to Radio Rentals?

You must give Radio Rentals access to the
Goods on reasonable notice to:

(1) re-take possession of the Goods in
accordance with this Lease;

(2) assess,inspectand test the Goods
to enable Radio Rentals to check the
condition of the Goods and/or check
if You are complying with this Lease (in
each case if Radio Rentals has reason to
think You may not be complying with this
Lease); and

(3) maintain, replace or repair the Goods in
accordance with this Lease.

If You arrange for Radio Rentals to have access
to the Goods and on the date agreed You do
not provide Radio Rentals access, You will be
charged a Cancellation or Re-attendance Fee
on the next Payment Date.

If You are required to return the Goods to Radio
Rentals (for example, at the end of the Lease
Period or under clauses 15,17 and 18), You must
contact Radio Rentals by:

(M calling131181; 0or

(2) emailing customersupport@radio-
rentals.com.au

Radio Rentals will inform You at the time of the
options available for returning the Goods. [If
You agree that Radio Rentals or its nominated
representatives may, on giving reasonable
notice, collect the Goods from You at Your
Address, You may incur a Cancellation and
Re-attendance Fee if, through Your fault, Radio
Rentals or its nominated representative is
unable to collect the Goods as arranged.

What do You need to do if something
happens to the Goods or they are
not working properly?

You are responsible for the Goods during the
Lease Period.

If the Goods are damaged, destroyed,
defective, lost or stolen during the Lease
Period, You must immediately tell Radio Rentals
by:

(M calling131181; or




8.3

9.

(2) emailing customersupport@radio-
rentals.com.au.

If the Goods are damaged, destroyed,
rendered defective or stolen during the Lease
Period as a result of robbery, burglary or
housebreaking, You must:

(M reporttherobbery, burglary or
housebreaking to the police within 3 days
becoming aware of it; and

(@) provide Radio Rentals with the police
reference number within 7 days of
receipt.

What will Radio Rentals do if
something happens to the Goods?

If the Goods are damaged or destroyed - what is
covered?

9.1

Without limiting any of Your rights under the
consumer protection legislation if the Goods
are damaged or destroyed during the Lease
Period as aresult of:

M lightning;
(2) windstorm;
3) flooding;

(4) fireorsmoke, soot, ash and other by-
products of fire;

(5) robbery, burglary or housebreaking; or
(6) bursting of a fixed water installation,

Radio Rentals will repair the Goods or replace
the Goods with goods which are similar in age,
size and feature to the Goods.

If the Goods do not work or stop working properly
- whatis covered?

9.2

9.3

The Goods come with guarantees that cannot
be excluded under the consumer protection
legislation. Radio Rentals will honour these.

If the Goods are defective or become
defective during the Lease Period through no
fault of Your own, Radio Rentals will repair or
replace the Goods with goods which are similar
in age, size and feature to the Goods without
charge to You.

If the Goods are damaged, destroyed or do not
work or stop working properly - what is not
covered?

9.4

Radio Rentals is not obliged to repair or
replace Goods that are damaged or destroyed
or rendered defective, if Radio Rentals
determines (acting reasonably) that the
damage, destruction or defect was caused

by Your negligent, careless or intentional
action orinaction. In these circumstances,
Radio Rentals will ask You to take either of the
following options:

(1) arrange, at Your cost and withina
reasonable time, for the Goods to be
repaired by alocal service or repair agent
nominated by Radio Rentals and to
provide evidence to Radio Rentals that

such repairs have been completed. Under
this option, You will still be required to pay
amounts owing to Radio Rentals under
this Lease, including Rental Payments; or

(2) requestRadio Rentals to provide you
with the Early Termination Fee for this
Lease under clause 15 and subsequently
terminate this Lease and pay to Radio
Rentals the Early Termination Fee and any
other amounts You owe Radio Rentals
under this Lease (after the deduction of
any unused rental payments).

If you do not notify Radio Rentals of which
option You choose within 5 days of Radio
Rentals giving notice to You under clause 9.4,
You will be in breach of this Lease.

If the Goods are stolen - What is covered?

9.5

If the Goods are stolen during the Lease
Period as a result of robbery, burglary or
housebreaking, Radio Rentals will replace the
Goods with goods which are similar in age, size
and feature to the Goods.

If the Goods are lost or stolen - What is not
covered?

9.6

9.7

9.8

9.10

10.

Radio Rentals is not obliged to replace Goods
thatare lost.

Radio Rentals is not obliged to replace Goods
that are stolenif:

(M the Goods were not stolen as a result of
robbery, burglary or housebreaking;

(2) Youdonotreportthe robbery, burglary or
housebreaking to the police and provide
us with a copy of the police reference
number within the times stated in clause
8.3; or

(3) anyofclauses9.8,9.9 or9.10 applies.

If the Goods are not Portable Goods, Radio
Rentals is not obliged to replace the Goods if
they were stolen from somewhere other than
Your Address.

If the Goods are Portable Goods, Radio
Rentals is not obliged to replace the Goods if
they were stolen from somewhere other than
Your Address when not in Your possession or
control.

Radio Rentals is not obliged to replace Goods
that are stolen as a result of robbery, burglary
or housebreaking if the Goods were stolenas a
result of Your negligent, careless or intentional
action or inaction.

How are the Goods assessed?

Where will the Goods be assessed?

10.1

If the Goods are damaged or destroyed or
become defective, Radio Rentals will make
arrangements with You to assess the Goods at
Your Address or for the Goods to be returned
to Radio Rentals or to a third party, subject to
our direction, for assessment.

What will the Goods be assessed for?




10.2

10.3

10.4

Radio Rentals will assess the nature and extent
of the damage to the Goods to determine

how the Goods were damaged or destroyed
or rendered defective and if the Goods

should be repaired or replaced with goods
which are similar in age, size and feature to

the Goods (including, by having regard to
whether the Goods are covered by a product
or manufacturer’s warranty).

Radio Rentals will assess the circumstances in
which the Goods were stolen and whether You
were responsible for the Goods being stolen.

In undertaking these assessments, Radio
Rentals must act reasonably, having regard to
all relevant information provided by You.

Letting You know about assessment outcomes

10.5

1.

1.1

1.2

12.

After Radio Rentals assesses the nature and
extent of the damage to the Goods or how
the Goods were stolen, Radio Rentals will let
You know if Radio Rentals is responsible for
repairing or replacing the Goods.

Do You still have to make payments
to Radio Rentals while Radio Rentals
assesses the Goods?

You do not have to pay the Rental Amount for
the period when You do not have the Goods
while Radio Rentals assesses them for defects,
damage, destruction or the circumstances of
their theft.

You must still pay Radio Rentals any Rental
Amounts outstanding when the Goods are
received for assessment by Radio Rentals.

When will the Goods be repaired or
replaced?

If the Goods are to be repaired

121

12.2

12.3

If Radio Rentals elects to repair the Goods, the
Goods will be repaired as soon as reasonably
practical having regard to the nature and
extent of the damage and the availability of the
necessary parts.

When the Goods are repaired, Radio Rentals
will contact You to arrange for the Goods to be
delivered to Your Address at a time agreed with
You.

If Radio Rentals, acting reasonably, decides:

(1) the Goods cannot be repaired within 30
days of Radio Rentals electing to repair
the Goods; or

(2) thatthe Repair Costs exceed the
Replacement Value,

Radio Rentals will replace the Goods with
goods which are similar in age, size and feature
to the Goods.

If the Goods are to be replaced

12.4

If Radio Rentals elects to replace Goods with
goods which are similar in age, size and feature
to the Goods, Radio Rentals will deliver the

12.5

13.

13.1

13.2

14.

replacement goods to Your Address at a time
agreed with You.

(M Ifreplacement Goods are provided

This Lease will continue to apply to any
replacement goods provided to You, whether
they are provided:

(1) during assessment of defects, damage,
destruction or theft of the original Goods;

(2) pendingrepair and return of the original
Goods; or

(3) inpermanent replacement of the original
Goods that were stolen, lost, or destroyed
or damaged beyond repair.

What payments are required when
Goods are repaired or replaced?

If Radio Rentals, acting reasonably, determines
that You are not responsible for the Goods
being stolen, damaged, destroyed or rendered
defective, You will not be required to pay any
Repair Costs or Replacement Valug, nor any
Rental Amount that relates to the period from
when You told us the Goods were stolen,
damaged, destroyed or defective until:

(1) the Goods have been repaired and
delivered to You; or

(2) the Goods have been replaced with
goods which are similar in age, size and
feature to the Goods,

but You must still pay Radio Rentals any Rental
Amounts outstanding during this period.

If Radio Rentals, acting reasonably, determines
thatitis not responsible for repairing or
replacing the Goods under the terms of this
Lease, including because You caused the
Goods to be damaged, destroyed, or rendered
defective, lost or stolen or You did not comply
with the terms of this Lease, You must pay
Radio Rentals:

(1) theAssessment Costs (if applicable); and

(2) anyotheramount which You owe Radio
Rentals under this Lease including
any payment obligations that were
suspended or amounts credited to You
during the assessment period,

and, if Radio Rentals repairs or replaces the

Goods. You must also pay:

(3) ifthe Goods are lost, stolen or destroyed,
the Replacement Value; or

(4) ifthe Goods are defective or damaged,
the Repair Costs; or

(5) if Radio Rentals reasonably determines
that the Goods are defective or
damaged beyond reasonable repair, the
Replacement Value.

What happens at the end of this
Lease?

What do You do with the Goods?




If youdo not remove
or delete all personal
information from the
Digital Goods Radio
Rentals may do so at
your expense. See

Lease Schedule Iltem
8- “Repair Costs”.

141 You mustreturn the Goods to Radio Rentals on
the last day of the Lease Period as provided for
inclause 7.

14.2  When You return the Goods to Radio Rentals
they must be in good working condition
(allowing for fair wear and tear).

(1) ifthe Goods are not returned in good
working condition (allowing for fair wear
and tear), You may be charged a Cleaning
Fee.

(2) Goodworking condition means the
Goods are clean, in good working order
and free from damage and biological
contaminants.

14.3 Ifthe Goods are Digital Goods, You must
remove or delete all personal files and data
(including personal information) from the
Digital Goods. Radio Rentals has no obligation
to remove Your personal files and data
from the Digital Goods, but may do so at
Your expense if You do not. Before doing so,
Radio Rentals will first give You a reasonable
opportunity to do so. Radio Rentals will not be
responsible, or liable, to You for any personal
files or information that You do not remove or
delete from the Digital Goods.

What do You pay Radio Rentals?

14.4 You must pay to Radio Rentals on the last day
of the Lease Period any amounts which You
owe Radio Rentals under this Lease that remain
unpaid.

Can You Continue to Lease the Goods?

14.5 If You wish to continue to lease the Goods, You
should inform Radio Rentals before the end of
the Lease Period to discuss Your options and
how to enter into a new lease for the Goods
before the end of the Lease Period.

Can You offer to purchase the Goods from Radio
Rentals?

14.6  This Lease does not contain an offer by Radio
Rentals to sell the Goods to You and You have
no right or obligation to purchase the Goods
from Radio Rentals during or at the end of the
Lease Period.

14.7  You may choose to make an offer to purchase
the Goods from Radio Rentals at the end of the
Lease Period.

14.8 Radio Rentals is under no obligation to accept
Your offer to purchase the Goods.

What happens if You do not return the Goods or
they are damaged beyond reasonable repair?

14.9 If You do notreturn the Goods to Radio Rentals
or the Goods have been damaged beyond
reasonable repair, You must pay to Radio
Rentals the Replacement Value.

1410 If You do not return the Goods to Radio Rentals
on the last day of the Lease Period and You
have not entered into a new lease in respect of

the Goods, You will be in breach of this Lease.

Will Radio Rentals continue to be responsible
torepair or replace the Goods after the end of
Lease?

14.11

15.
15.1

15.2

15.3

15.4

16.

16.1

17.

Radio Rentals will have no further obligation
to repair or replace the Goods after the Lease
Period or if the Lease ends earlier.

How can You end this Lease early?
You can end this Lease at any timeif:

(1) Youcontact Radio Rentals and advise
of your intention to end this Lease and
return the Goods as provided for in clause
7;

(2) atthetimethe Goodsarereturned, the
Goods are in the same condition (allowing
for fair wear and tear) as the Goods were
in when You first received the Goods (see
clause18.1); and

(3) Youpay Radio Rentals the Early
Termination Fee and any other amounts
You owe Radio Rentals under this Lease
(after the deduction of any unused rental
payments).

If You fail to return the Goods to Radio Rentals

in accordance with clauses 7 and 15, You must

pay the Recovery Fees, any Cancellation or Re-

attendance Fee and if applicable, any Mattress

Collection Fee or Cleaning Fee.

You may ask Radio Rentals to calculate the
applicable Early Termination Fee without
having to exercise Your right to end this Lease
early.

Radio Rentals must pay to You (after the
deduction of any amount You owe to Radio
Rentals) a sum equal to the amount of any
unused rental payments.

What should You do if You think You
cannot make a payment under this
Lease?

If You are not able to make a payment under
this Lease You should contact Radio Rentals to
discuss Your options in relation to this Lease
and the Goods.

What happens if You breach this
Lease?

When will You be in breach?

17.1

You will be in breach under this Lease if:

(1) Youfail to meet Your obligations under
this Lease;

(2) theGoodsare stolenand Radio Rentalsis
not obliged by this Lease to replace them;

(3) Youbecomeinsolvent; or

(4) Youfailto meet Your obligations under

any other contractual arrangement You
have with Radio Rentals.

What happens if You are in breach?




If you are uncertain
whetheryou arein
breach of this Lease,
you should contact
Radio Rentals to
discuss this.

If you and Radio Rentals
disagree on whether
Radio Rentals has met
its obligations under
this Lease, you should
tell Radio Rentals

so that this matter
may be dealt within
accordance with Radio
Rentals’ dispute policy.

17.2

If You are in breach under this Lease, Radio
Rentals may end this Lease or may choose to
give You an opportunity to remedy the breach.
If the breach concerns the loss, theft, or
destruction of the Goods, the remedy is to pay
their Replacement Value.

What happens if You do not remedy the breach?

17.3

17.4

17.5

18.

If You are given opportunity to remedy Your
breach but do not do so to Radio Rentals’
reasonable satisfaction, Radio Rentals may
end this Lease by giving You 30 days’ (or such
longer period required under the consumer
protection legislation) prior written notice of
termination.

If Radio Rentals ends the Lease, You must

pay Radio Rentals the Early Termination Fee
and return the Goods to Radio Rentals or

its nominated representatives in the same
condition (allowing for fair wear and tear) as
the Goods were in when You first received
them. If You fail to return the Goods to Radio
Rentals in accordance with clauses 7 and 17
You may be required to pay the Recovery Fees,
any Cancellation or Re-attendance Fee and

if applicable, any Mattress Collection Fee or
Cleaning Fee. If the Goods are not in the same
condition (allowing for fair wear and tear) Radio
Rentals may charge you Repair Costs.

If the Goods are Digital Goods, Radio Rentals
may deactivate the Goods and may either
deny You access to the Goods or deny You
access to any software program run by the
Goods when Radio Rentals ends the Lease,
but will first give You a reasonable opportunity
to remove any personal information from the
Digital Goods.

What do You need to do if Radio
Rentals ends this Lease early
because You have breached this
Lease?

What do You do with the Goods?

18.1

18.2

If this Lease is terminated before the end of the
Lease Period, You must return the Goods to
Radio Rentals or its nominated representatives
in accordance with clauses 7and 18. The
Goods must be in the same condition (allowing
for fair wear and tear) as the Goods were in
when You first received the Goods.

If the Goods are Digital Goods, You must
remove or delete all personal information

from the Digital Goods. Radio Rentals has no
obligation to remove Your personal information
from the Digital Goods.

What do You pay Radio Rentals?

18.3

If You do not return the Goods to Radio

Rentals or its nominated representatives in
accordance with clauses 7 and 18 or the Goods
have been damaged beyond reasonable
repair, You must pay to Radio Rentals the

18.4

19.

19.1

19.2

19.3

19.4

20.1

20.2

21.

211

Replacement Value and any Recovery Fee
which may become payable by You.

You must pay to Radio Rentals:

(1) anyotheramounts which You owe Radio
Rentals under this Lease that remain

unpaid;
(2) thekEarly Termination Fee;
(3) RadioRentals’ reasonable fees incurred

to terminate this Lease;

(4) ifapplicable, any Mattress Collection Fee
or Cleaning Fee; and

(5) anyRecovery Feesandany reasonable

expenses incurred by Radio Rentals in

enforcing its rights under this Lease.

What can You do if Radio Rentals
breaches this Lease?

If Radio Rentals does not comply with its
obligations under this Lease or at law You may
choose to give Radio Rentals an opportunity to
remedy the breach.

If You give Radio Rentals an opportunity to
remedy its breach and it fails to do so, You
may end this Lease without penalty by giving
Radio Rentals 30 days’ prior written notice of
termination or if the breach can be remedied
You may remedy the breach at Radio Rentals’
cost.

If You choose to end the Lease, You must
return the Goods to Radio Rentals or its
nominated representatives in accordance with
clause 7 atthe end of the notice period.

If You end the Lease Radio Rentals will
reimburse You for amounts paid to Radio
Rentals while Radio Rentals was in default and
for Your costs of returning the Goods to Radio
Rentals.

How can this Lease be varied?

Allvariations to this Lease, including any fees
You might be required to pay, must be agreed in
writing between You and Radio Rentals.

Radio Rentals may waive any of its rights under
this Lease.

Consumer protection legislation and
other laws

If:

(1) theconsumer protection legislation or
any other law would otherwise make a
provision of this Lease illegal, void or
unenforceable; or

(2) aprovision of this Lease would otherwise

contravene arequirement of any

consumer protection legislation or any
other law,

this Lease is to be read as if that provision were
varied or omitted to the extent necessary to
comply with the provisions of the consumer
protection legislation or that other law without




22.

affecting the operation of the rest of this
Lease.

How will Radio Rentals use Your
personal information?

Personal information

221

22.2

22.3

224

Personal information which Radio Rentals
collects about You either directly or indirectly
will be used, and disclosed by Radio Rentals
in the manner set out in Radio Rentals’
Privacy Policy and Credit Reporting Policy (as
amended) from time to time).

By signing this Lease, You acknowledge that
You have read and agree to the terms of Radio
Rentals’ Privacy Policy and Credit Reporting
Policy.

You can see an up-to-date copy of Radio
Rentals’ Privacy Policy and Credit Reporting
Policy at www.radio-rentals.com.au/
privacy or You can request Radio Rentals to
provide You with a copy of the Radio Rentals
Privacy Policy in hard copy by emailing us at
customersupport@radio-rentals.com.au.

You can obtain access to or update Your
personal information by writing to - The
Privacy Officer, Thorn Australia Pty Ltd, PO
Box 6244 Silverwater NSW 1811 or by email at
customersupport@radio-rentals.com.au.

Credit reporting bodies and credit providers

22.5

23.

You agree and authorise Radio Rentals to
collect, use and disclose Your personal
information and credit information that Radio
Rentals may receive from You, credit reporting
bodies, credit providers or other third party for
the purposes of assessing Your eligibility to be
offered this Lease, and for the other purposes
set out in Radio Rentals’ Privacy Policy and
Credit Reporting Policy

What happens with Your payments
if You have more than one contract
with Radio Rentals?

What happens with the payments You make to
Radio Rentals?

231

Unless You specify how the payment should be
applied, Radio Rentals may apply any amounts
You pay to Radio Rentals to any amount You
owe under this Lease or any other contractual
arrangement You have with Radio Rentalsin
any order Radio Rentals determines.

What happens if You do not pay Radio Rentals
enough?

23.2

If You make a payment to Radio Rentals which
is insufficient to satisfy the payment of any
amount You owe under any agreement with
Radio Rentals, then unless You tell Radio
Rentals which payment obligation You want the
payment to apply to, Radio Rentals may apply
the payment to any payment obligations in any
way Radio Rentals thinks fit.

What happens if You pay Radio Rentals too much?

23.3

23.4

24.
24.1

25.
251

25.2

If You make a payment to Radio Rentals which
exceeds Your payment obligations under

this Lease and You have other contractual
arrangements with Radio Rentals, then unless
You specify how the payment should be
applied, Radio Rentals may apply the surplus
towards any amount You owe Radio Rentals
under any other contractual arrangement You
have with Radio Rentals.

If You do not have other contractual
arrangements with Radio Rentals, Radio
Rentals will refund the surplus amount to You.

How can notices be given?

A notice or communication under this Lease
must be in writing and sent either by post or
electronically to the party’s address identified
inthe Lease Schedule or if You move such
other address notified to Radio Rentals.

Electronic Communication

Where You have authorised Radio Rentals to
provide You with the Documents electronically:

(1) Radio Rentals will send the Documents to
Your Nominated Email Address;

(@) Youwillnotreceive a paper copy of the
Documents unless You requestitin
writing;

(3) Youmustregularly check to see if
You have received any electronic
communication from Radio Rentals;

(4) Your Nominated Email Address must
always be capable of receiving electronic
communication; and

(5) You must print or save the Documents as
required.

You must notify Radio Rentals in writing of any

change to Your Nominated Email Address

within 7 days of that change.

You may cancel Your authorisation to receive the
Documents electronically at any time, by notifying
Radio Rentals in writing.

26.
26.1

27.
271

Entire agreement and understanding

You and Radio Rentals agree that this Lease

is the entire agreement and understanding
between the parties on everything connected
with the Goods.

Meaning of words
Inthese Terms:

capitalised terms have the meaning given in the
Lease Schedule;

Commencement Date means, in respect

of a Lease, the date the Goods have been
delivered to You and if the Goods are delivered
at different times, the date on which the last of
those Goods described in the Lease Schedule
are delivered to You.




Goods means, inrespect of a Lease, the
Goods described in the Lease Schedule
prepared by Radio Rentals following
acceptance of a Lease Order by Radio Rentals;

Lease means a consumer lease of the Goods
between You and Radio Rentals comprising:

(1) theleaseSchedule;and
(2) theseTerms;

Lease Order means an application submitted
by You through the Radio Rentals website and
which has been accepted by Radio Rentals in
accordance with these Terms.

Lease Schedule means, inrespect ofa

Lease of Goods, the document called “Radio
Rentals Lease Schedule” that You and Radio
Rentals sign relating to those Goods and any
replacement Lease Schedule issued under this
Terms;

27.2

Radio Rentals means Thorn Australia Pty Ltd
trading as “Radio Rentals” ABN 63 008 454
439 Australian Credit Licence 383003 (being
the lessor of the Goods);

Terms means the terms and conditions in this
document;

You means the customer specified in the
Lease Schedule (being the lessee of the
Goods) and Your has a corresponding
meaning;

Your Address means the Your address listed
inthe Lease Schedule until You move and tell
us and from then it means the new address You
gave us.

In these Terms headings are for convenience
only and do not form part of this Lease or
affectits interpretation.




FORM 17

subsection 175 (1) of the Code
regulation 105 of the Regulations

INFORMATION STATEMENT

THINGS YOU SHOULD KNOW ABOUT YOUR CONSUMER LEASE

This statement tells you about some of the rights
and obligations of yourself and your lessor. It does
not state the terms and conditions of your lease.

THE LEASE

1. How can | get details of my lease?

Your lessor must give you a copy of your consumer
lease with this statement. Both documents must be
given to you within 14 days after the lessor enters
into the consumer lease, unless you already have a
copy of the consumer lease.

If you want another copy of your lease write to your
lessor and ask for one. Your lessor may charge you
a fee. Your lessor has to give you a copy —

« within 14 days of your written request if the
contract came into existence 1year or less before
your request; or

« otherwise within 30 days.

2. What should my lease tell me?
You should read your lease carefully.

Your lease should tell you about your obligations,
and include information on matters such as

« details of the goods which have been hired; and

« any amount you have to pay before the goods
are delivered; and

. stamp duty and other government charges you
have to pay; and

- charges you have to pay which are not included
in the rental payments; and

- the amount of each rental payment; and

« the date on which the first rental payment is due
and either the dates of the other rental payments
or the interval between them; and

- the number of rental payments; and
» the total amount of rent; and
- when you can end your lease; and

- what your obligations are (if any) when your |
ease ends.

This information only has to be included in your
lease if it is possible to give it at the relevant times.

If your lease does not tell you all these details,
contact your credit provider’s external dispute
resolution scheme, or get legal advice, for example
from a community legal centre or Legal Aid, as you
may have rights against your lessor.

3. Can | end my lease early?

Yes. Simply return the goods to your lessor. The

goods may be returned in ordinary business hours
or at any other time you and the lessor agree on or
the court decides.

4. What will | have to pay if | end my lease early?

The amount the lease says you have to pay. If you
have made rental payments in advance then itis
possible that your lessor might owe you money if
you return the goods early.

5. Can my lease be changed by my lessor?
Yes, but only if your lease says so.

6. Is there anything | can do if | think that my
lease is unjust?

Yes. You should talk to your lessor. Discuss
the matter and see if you can come to some
arrangement.

If that is not successful, you may contact your credit
provider’s external dispute resolution scheme.

EXTERNAL DISPUTE RESOLUTION IS A FREE
SERVICE ESTABLISHED TO PROVIDE YOU

WITH AN INDEPENDENT MECHANISM TO
RESOLVE SPECIFIC COMPLAINTS. YOUR
CREDIT PROVIDER’S EXTERNAL DISPUTE
RESOLUTION PROVIDER IS AUSTRALIAN
FINANCIAL COMPLAINTS AUTHORITY AND CAN
BE CONTACTED ON 1800 931678 or GPO BOX 3
MELBOURNE VIC 3001

www.afca.org.au

Alternatively, you can go to court. You may also
wish to get legal advice, for example from a
community legal centre or Legal Aid, and/or make a
complaint to ASIC. ASIC can be contacted on 1300
300 630 or through ASIC’s website at http:/www.

asic.gov.au.

THE GOODS

7. If my lessor writes asking me where the goods
are, do | have to say where they are?

Yes. You have 7 days after receiving your lessor’s
request to tell your lessor. If you do not have the
goods you must give your lessor all the information
you have so they can be traced.

8. When can my lessor or its agent come into a
residence to take possession of the goods?

Your lessor can only do so if it has the court’s
approval or the written consent of the occupier
which is given after the occupier is informed in
writing of the relevant section in the National Credit
Code.




GENERAL
9. What do | do if | can not make a rental payment?

Get in touch with your lessor immediately. Discuss
the matter and see if you can come to some
arrangement.

You can ask your lessor to change your lease in a
number of ways —

« to extend the term of your lease and reduce
rental payments; or

« to extend the term of your lease and delay
rental payments for a set time; or

- to delay rental payments for a set time

10. What if my lessor and | can not agree on a
suitable arrangement?

If the lessor refuses your request to change the
rental payments, you can ask your lessor to review
this decision if you think it is wrong.

If the lessor still refuses your request, you can
complain to the external dispute resolution scheme
that your lessor belongs to. Further details about
this scheme are set out below in question 12.

11. Can my lessor take action against me?Yes,
Yes, if you are in default under your lease. But the
law says that you can not be unduly harassed or
threatened for rental payments. If you think you are
being unduly harassed or threatened, contact your

credit provider’s external dispute resolution
scheme or ASIC, or get legal advice.

12. Do | have any other rights and obligations?

Yes. The law will give you other rights and
obligations. You should also READ YOUR LEASE
carefully.

IF YOU HAVE ANY DOUBTS, OR WANT MORE
INFORMATION, CONTACT YOUR CREDIT
PROVIDER. YOU MUST ATTEMPT TO RESOLVE
YOUR COMPLAINT WITH YOUR CREDIT
PROVIDER BEFORE CONTACTING YOUR CREDIT
PROVIDER’S EXTERNAL DISPUTE RESOLUTION
SCHEME. IF YOU HAVE A COMPLAINT WHICH
REMAINS UNRESOLVED AFTER SPEAKING TO
YOUR CREDIT PROVIDER YOU CAN CONTACT
YOUR CREDIT PROVIDER’S EXTERNAL DISPUTE
RESOLUTION SCHEME OR

GET LEGAL ADVICE. PLEASE KEEP THIS
INFORMATION STATEMENT. YOU MAY WANT
SOME INFORMATION FROM IT AT A LATER DATE.




Terms and Conditions

Effective 1July 2020
Name
Amount Due [ ] Fortnightly
Monthly
Account No. Due Date

Australian Credit Licence No. 383003 COSL Membership No. MO002602

Q; 131 181 radio-rentals.com.au




